AKG Quick Start Guide

Install applictation by
scanning QR code to the right
or on your PC visit: https://akg.mobi
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Click

Create Account

auth@akg.mobi
Please Verify AKG Account
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Check your email and
click the verification link

to verify your account.
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Scan

QR Code,
Press Claim

Claim Device:
Devices > Claim Device
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My AKG Devi
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Edit AKG Device

Choose Name, Location,
and Alerts > Press Save

Devices > Edit
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1. Unplug appliance

2. Insert AKG into socket,
optionally securing with
wall plate screw

Warranty
Information

3. Plug appliance into AKG
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AKG Android Alert
and Notification Guide

This guide is for Android users only. iPhone users do not
need special settings to ensure AKG alerts are consistently
delivered. Android devices, by default, will put applications
which are not frequently used into a deep sleep mode. If you
do not regularly open the AKG app, alerts and notifications
will not be shown. Your monitored equipment is important,
and failure to receive timely alerts and notifications could
cause trouble. After installing the AKG app, please follow this
guide to ensure you will receive alerts should your monitored
equipment or appliance misbehave.
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Open Settings Search for Press the + in Find and check Ensure the
"deep" the upper right the AKG app AKG APP is in
then press corner the Never
Deep sleeping sleeping apps
apps screen

Please note that your Android device or Android OS version may be different and
these instructions may not work on your particular device. Searching the web for
"disable deep sleep" for your device type will likely yield good instructions for how to
ensure you receive alerts and disable deep sleep for the AKG app. If all else fails,
please email support@vigilantonsite.com with your device type and Android version
and we will do our best to assist.
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